elcome Team Customer Floy,

Refer customer to
appropriate non-
employment

Customer
exits Career

Customer enters Career
Center and is greeted by
Career Center
Representative

Customer

related service(s);
local resource
handouts

Center

MEMBER

Customer reports to
appropriate team (Skills or
Employment Team)

completes
Sign-In Sheet

Returning
member or a
new
customer?

NEW

Refer customer to
Introduction to
Center Services

Customer
exits Career
Center

Y

Customer views
Introduction to Center
Services
(Video/PowerPoint)

A 4

Schedule Orientation
appointment and give
customer What to Bring and
Customer Questionnaire
forms

A 4

Customer reports to
Orientation

Customer attends
Orientation; customer
completes WIA/Wagner-
Peyser
registration/enrollment in
CalJoBS®™ and CISRS;
issue Membership Card

YES

A 4

Initiate Individual
Employment Plan
(IEP) with customer

Refer customer to
Skills Team

Y

Refer customer to

Does customer
require skills
development

or employment

services?

Employment Team |«

Did customer
present proper I-9
(legal status or
authorization to
work) and Selective
Service documents?

Customer
exits Career
Center
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