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Customer completes 
assessment(s)

Document customer’s activities, 
progress and training outcomes; 

review and update IEP with 
customer

Refer customer to 
Employment Team 

Provide follow-up 
services to customer; 
provide appropriate 
supportive services 

referrals

Does customer 
meet Employment 

Ready Criteria after 
completion of 

training? 

Provide customer with 
referral to training, 

workshops, etc.

Identify and continue 
developing a skills 
path with customer; 

Labor Market 
Information research 

Discuss assessment 
results (skills 

strengths and gaps) 

Review and update 
IEP and discuss skill 

development 
opportunities with 

customer 

Review Individual 
Employment Plan 

(IEP) with customer

Customer arrives at Career 
Center with referral to Skills 
Team; greeted by Career 

Center Representative 

 
 
 
 

                   
 
 
 
 

 


