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SKILLS DEVELOPMENT TEAM  
CUSTOMER FLOW CHART 

 
 

ONE-ON-ONE MEETING 
 

IN-DEPTH 
ASSESSMENT 

ASSIGN ACTIVITIES 
• In-House Workshops/Training 

• Basic Skills 
• Computer Training 

• E. Learning Activities 
• Job Specific Skills 

• Occupational Skills Training 

DEVELOP 
EMPLOYMENT PLAN 

CUSTOMER ARRIVES AT 
SKILLS DEVELOPMENT TEAM 

JOB PLACEMENT  
(In Partnership with Employment Team) 

 

EMPLOYMENT/JOB RETENTION 
In Partnership with Employment Team 

 

 
EXIT 


