
Job Seeker Services Process

Meet with the job seekers who 
have completed the 
Welcome/Skills Development 
Process 

Utilize Prove-It for job seekers who 
have been determined job ready 
from the Welcome Process

Match and refer job seeker to 
appropriate job openings and 
recruitments. 

Record all referral information into 
SMARTware. If the job order is not listed in 
SMARTware record all information using 
case notes

Once job seeker obtains employment, 
confirm their information with the 
employer and record all information 
using case notes
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