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Product Box 
• Action Plan • Workforce Intelligence 
• Pre-Employment Skills • Resume Assistance/Workshops 
• Soft-Skills • Interviewing Assistance/Workshops 
• Financial Literacy • Job Matching and referrals 
• Basic Skills • Pre-screening and referrals 
• Career Research • Employer Orientations & Interviews 
• Workforce Intelligence/LMI • Industry specific/general Job Fairs 
• Computer Literacy • Employment Networking 
• Career Assessment (WorkKeys) • Career Counseling 
• Comprehensive Assessment • Customized Recruitment 
• Career/Technical Education • CVP – Experience Unlimited 
• Vocational Training • Staff Services 
• On-line Training/Distance Learning • Job Search Portfolio 
• Tuition Assistance • Workshops 
  

Welcome Team 
• Greeting 
• VOS Self Registration 
• Personal Profile/Background 

Documents 

Employment, Job Advancement, Job Retention & Continuous 
Engagement 

Self Service 
• Resource Room 
• Hand out regarding Right to 

Work documents 
• Advised to return 

Referral Out 

Welcome Team – Continued 
• Introduction to Services/Orientation 
• Program Application 
• Enrollment 

Customer Flowchart 
Madera County 

Workforce Assistance Center 
Attachment A 

Referral Out 

No Documentation

Business Employment and Skills Team 

Documentation 


