
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                     
 
 
 
 

                   
 
 
 
 

 
 
 
 
  
 
 
 
 
 

Direct customer to 
Complaint 

Specialist; an 
appointment may be 

scheduled

Customer 
exits Career 

Center  

Issue DE 8401 and 
DE 8217; schedule 

appointment for pre-
orientation/referral 

Is customer 
here to request 
an Ag referral 

or to file a 
complaint? 

Did customer 
present proper    

I-9 (legal status or 
authorization to 

work) 
documents? 

Customer 
exits Career 

Center  

Provide customer 
with Ag Referral

Refer customer to 
Employment Team 

Customer views 
Introduction to Center 

Services 
(Video/PowerPoint) 

*Schedule Orientation or 
one-on-one appointment 
to expedite Ag referral; 
give customer What to 
Bring and Customer 
Questionnaire forms 

Initiate Individual 
Employment Plan 

(IEP) with customer 

Customer attends Orientation; 
customer completes 
WIA/Wagner-Peyser 

registration/enrollment in 
CalJOBSSM and CISRS; issue 

Membership Card 

Does customer 
require skills 
development 

or employment 
services?  

Refer customer to 
Skills Team

Customer enters Career Center 
and is greeted by Career Center 

Representative 

*Customer will either be scheduled 
to an appropriate group orientation 

or one-on-one appointment.
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