mp\oyme"t Team Customer Fjq,,,

Customer arrives with JSW
Certificate and is greeted by
Career Center
Representative

Review Individual

Employment Plan

(IEP) and résumé
with customer

A

Does customer
meet
Employment
Ready Criteria?

Refer customer to
Skills Team
and/or workshops

YES

Job Search Assistance:
Self-directed, referrals to
jobs, job fairs, job
development contacts,
referrals to Supportive
Services, tools and
resources, etc.

A

Document customer’s activities and
outcomes; review and update IEP
with customer

Follow-up with
customer and
employer(s)

Celebrate . NO
customer’s Did customer Refer customer to
success and obtain Job Search
issue employment? Assistance
certificate/letter
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