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Customer is determined to be 
Job Ready Referred to 

Solutions Team

Customer Arrives at Solutions Team

One-on-One Meeting and Interview

Develop Employment Plan

JOB READY 
CUSTOMER

CUSTOMERS IN NEED OF 
SKILL DEVELOPMENT 

Employment/ Job Search Activities
• Job Leads 
• Hiring Events 
• Recruitments 
• Job Matching 

Assign Skill 
Development Activities 

JOB PLACEMENT/RETENTION

JOB READY 
CUSTOMER

Assign Employment/ 
Job Search Activities 

Assign Employment/ 
Job Search Activities 

In Depth 
Assessment


